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State-of-the Art Software  
designed to improve... 

 Accountability 

 Accessibility 

 Employee Training 

 Customer Satisfaction 
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• With the CleanTelligent System, clients will be able to 
accurately measure the services that SMG will be providing to 
you through a series of data collections.  Inspections by 
management as well as feedback from the client will be 
maintained in an on site online system. 

• This information will measure performance of all services 
provided on a daily, weekly and monthly basis and will be 
tracked continuously by management and provided to clients 
during periodic reviews. 

•  CleanTelligent will take all tracking information and graph 
performance so results can be measured over a longer 
periods of time to help provide greater customer satisfaction. 
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• Ability to view Inspections 

 Accountability 
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• SMG clients will have instant access to the online system 
through an icon on their desktop where they can immediately 
and easily notify management of special needs or problems.   

• All messages can be marked by priority and will be 
documented by date and time stamp.  If messages are not 
responded to in a timely fashion they will automatically 
escalate to the next level of management so efficient 
responsiveness is ensured. 

• This will allow immediate contact whether management is on 
or off site and will allow for quick responsiveness.  This 
information will also be made available to upper management 
so that they may be able to track the effectiveness of their 
management personnel and review the handling and 
resolution of current client issues. 
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• Instant messaging 
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• Immediate responses 

 Accessibility 
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• Having the ability to look at performance over longer periods 
of time will allow SMG upper level management to highlight 
problems and effectively spend time training in those areas.  

• The ability to pinpoint days and times where issues have 
occurred will help to target specific employees who might not 
comply with company cleaning standards and may need 
retraining or replacement. 

• This will enable SMG to cut down on both time and money 
that is spent on the areas of training.  This will manifest itself 
in time efficiency, overall cost reduction and a faster more 
direct impact in the overall cleanliness of your building. 
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• Data Tracking of Issues/Complaints 
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• Data Tracking of Issues/Complaints 
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• Easy to Use and Implement 

– Facility managers will receive an icon on their desktop, a 
username and password. 

– Facility managers can easily link to the login website. 

– Within seconds clients can submit information or 
messages to SMG.  

– Clients have a quick and easy way to document 
information. 

– SMG is immediately notified of documented information. 

– Client receives timely responses to their logged messages. 

– SMG can analyze graphs/reports to hold others 
accountable and improve internal training. 
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• SMG is dedicated to continuously providing  the highest 
levels of satisfaction for our clients. 

• By utilizing the CleanTelligent System, SMG is offering an 
online tracking system that measures our overall 
performance against what we said we would do.   

• This ensures that we are held accountable, improves our 
accessibility and allows us to train our employees 
effectively.   

• The end result is that we continue to build on our existing 
and future relationships while we provide excellent 
customer satisfaction.  

 Customer Satisfaction 


