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State-of-the Art Software
designed to improve...
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_Accountability

* With the CleanTelligent System, clients will be able to
accurately measure the services that SMG will be providing to
you through a series of data collections. Inspections by
management as well as feedback from the client will be
maintained in an on site online system.

* This information will measure performance of all services
provided on a daily, weekly and monthly basis and will be
tracked continuously by management and provided to clients
during periodic reviews.

* CleanTelligent will take all tracking information and graph
performance so results can be measured over a longer
periods of time to help provide greater customer satisfaction.
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* Ability to view Inspections

Restrooms
Area Service tem Score: Green 829%
Area Tracking tem Score: 86%

Rating Service
Red =l iCheck and clean debris from urinals and toilets.
Rating Tracking kem
Sreen Restroom/ocker Room Specific . Clean Tailets & Urinals
Fed Trash EemovalRecycling © Pick Up Looze Trash
Fed Clean and dizinfect inside toilets and urinals.
Clean and polizh inside of elevators.
Green Clean mirrors.
Green Clean wallz and patitions around urinals and tailsts.
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> Accessibility

* SMG clients will have instant access to the online system
through an icon on their desktop where they can immediately
and easily notify management of special needs or problems.

* All messages can be marked by priority and will be
documented by date and time stamp. If messages are not
responded to in a timely fashion they will automatically
escalate to the next level of management so efficient
responsiveness is ensured.

* This will allow immediate contact whether management is on
or off site and will allow for quick responsiveness. This
information will also be made available to upper management
so that they may be able to track the effectiveness of their
management personnel and review the handling and
resolution of current client issues.
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* Instant messaging

EIeEnBruin
WorldWide

CleanTelligent Client Notification
Dane Laverty fram Boyer Company has SUBMITTED the following NEYY message:

Client: Boyer Company

Service Location: Bover Company Offices

Subject: Mo Taoilet Paper

Message: Date: Februans 26, 2007 09:23 A

Hi. There is notoilettissue in the men's restroom on the 1stfloar.

Flease choose one of the actions below:

& Reply QView
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* Immediate responses

C_IéEnBrnin
WorldWide

CleanTelligent Client Notification

Michael Jenkins from CleanBrain Software, Inc. has EEFLIED to the following message:

Client: Boyer Company
Semrvice Location: Bover Company Offices
Subject: Mo Toilet Paper
Message:

HI. Wve will take care of it asap.

Message History

Aurthor: Dane Laverty - Bover Compahls

Hi. There is na toilet tissue in the men's restroom an the 1st floar.

Please choose one of the actions below:

OReply OView

Date: Februanys 26, 2007 0926 AW

Date: Februans 26, 2007 09:22 A
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* Having the ability to look at performance over longer periods
of time will allow SMG upper level management to highlight
problems and effectively spend time training in those areas.

* The ability to pinpoint days and times where issues have
occurred will help to target specific employees who might not
comply with company cleaning standards and may need
retraining or replacement.

* This will enable SMG to cut down on both time and money
that is spent on the areas of training. This will manifest itself
in time efficiency, overall cost reduction and a faster more
direct impact in the overall cleanliness of your building.
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 Data Tracking of Issues/Complaints

Issues by Time
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 Data Tracking of Issues/Complaints

Issues by Month*

| by Function
Floor Care =
150 3 Relstroom B0
Carpet Care = b b=
102
100 5
| - -
DayPuner=4/— Yacuum =15
50 Utility = 192
Restroom (2) =
152
3J06  4/06 5/06 Gf06  7f06  BJOE  DJO6 10/06 1106 L2006 1f07 207
* Fur large date ranges, some morths may not be displayed. Data for undisplayed months is included in the next displayed
manith, &.0. If the chart lizts 306 and then G068, the data for 4006 and 306 will be added to 606,
Top 10 Issues by Service
02 4 6 B 10 12 14 16 18 20 26 28 30 32 34 36 38 40 42 44 4
Pick up trash and sweep sidewalk in front of the ma...

Clean and polish inside of elevators.

Refill all dispensers, empty trash, and reinstall liners.
Wacuum carpeting and tracks of elevators,

Detail dust, top to bottom starting with ceiling vents.
Remave hard water deposits on toilets and urinals ...
Perform detailed dusting of personal workspaces a...
Dust conference raoms, break rooms and receptioni...
Empty wastepaper baskets, ashtrays, sand urns and oth...
Tharoughly clean entrance glass.
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* Easy to Use and Implement

— Facility managers will receive an icon on their desktop, a
username and password.

— Facility managers can easily link to the login website.

— Within seconds clients can submit information or
messages to SMG.

— Clients have a quick and easy way to document
information.

— SMG is immediately notified of documented information.
— Client receives timely responses to their logged messages.

— SMG can analyze graphs/reports to hold others
accountable and improve internal training.
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SMG is dedicated to continuously providing the highest
levels of satisfaction for our clients.

By utilizing the CleanTelligent System, SMG is offering an
online tracking system that measures our overall
performance against what we said we would do.

This ensures that we are held accountable, improves our
accessibility and allows us to train our employees
effectively.

The end result is that we continue to build on our existing
and future relationships while we provide excellent
customer satisfaction.



